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A. Rationale
· Surveys and scientific reports require clear, 
non-offensive communication
· Ethical and moral imperative to treat people with respect

B. General Advice

· Be specific and accurate

· Call people what they prefer to be called
C. Race and Ethnicity

Federally-defined Categories (Census, NIH)
· Race – physically observable group differences, based on skin tone, hair color, bone structure
· White

· Black or African American

· Asian

· Native Hawaiian or Other Pacific Islander

· American Indian/Alaska Native

· Other

· Ethnicity – cultural group differences based on nationality, ancestry, language
· Hispanic or Latino

· Not Hispanic or Latino
· Problems

· Many Latino respondents choose “other” race

· Leaves out many ethnicities
 “Minority”
· Commonly used term

· Non-specific: includes many groups, vague which groups are or are not included

· Technically inaccurate: women (51%) often classified as a minority; all people have some type of minority status
· Debatable whether preferred: potentially disempowering, implies smallness
· Paniagua, F. A. (2005). Assessing and treating culturally diverse clients: A practical guide. 

· Alternatives

· “Underrepresented groups”

· “Racially and ethnically diverse groups”

· Identifying the specific group
Subtleties
· “Black” versus “African American”

· “Latino/a” versus “Hispanic”
D. Gender

Survey Issues

· Possible response categories

· Female

· Male

· Female-to-Male Transgendered

· Male-to-Female Transgendered

· Prefer Not to Say

· Consider open-ended response

Writing Issues

· Avoid using gender-biased language
· “He” ( “he or she” or “they”

Scientific Communication
· Make sure to refer to people using the same level of formality regardless of gender (first vs. last name, Dr., Professor, etc.)
· Feminist critique
E. Sexual Orientation

“Heterosexual” and “Homosexual”
· Commonly used terms
· Overly formal, several alternatives: “straight,” “gay,” “lesbian, “MSM,” “same-sex”
· “Homosexual” is inaccurate if used to lump together many different groups: LGBTQ
· LGBTQ also critiqued as non-specific

F. Socioeconomic Status

“Privileged,” “Advantaged,” “Underprivileged,” “Disadvantaged”
· Frequently used

· Like “minority,” suffers from being non-specific, technically inaccurate, potentially offensive

· Acknowledging individual differences in power, everyone has privilege in some domain

· Ignores recent empirical findings that “underprivileged” people are more empathic

· Ignored hundreds of years of historical evidence that the “underprivileged” can exercise immense power
· Creation of the middle class
· Political jujitsu

· Alinsky example
· Has the potential effect of empowering individuals who call themselves “privileged,” while disempowering the “underprivileged”

· Even for the “privileged,” the term can foster undue pressure
· Tends to glorify wealth and traditional forms of power, reinforcing existing power structures
Economic Classification

· “Poor” and “lower class” can be seen as pejorative
· Alternatives: “Low income,” “Financially strained,” “Financially distressed”

· “Welfare” as non-specific

· Shorthand for “TANF,” but could apply to any federal funding (corporate subsidies, NIH/NSF grants, DSH funding, social security, public education, public roads, Medicare, Medicaid, unemployment insurance, disaster relief)

G. Health

· Avoid referring to people by their disease

· “Cancer patients” ( “Patients with cancer”

· “Schizophrenics” ( “Schizophrenia patients” ( “Patients with schizophrenia”

· “Patients” ( “Individuals” or “People”
· “Disabled” ( “Individuals with disabilities”
